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Beat the Bogus Caller

Following on from the last year’s success in reducing the crime figures within Hyndburn, the Community Safety Partnership (CSP) has developed an initiative which will link in the bookmark campaign and the ‘Beat the Bogus caller’ scheme.  The scheme uses brightly coloured card to tell would be callers not to bother calling. The cards are placed in windows or on doors to make would be callers aware that the scheme is operating.  On the back of the cards are useful telephone numbers that give the householder the opportunity to check if someone calling at their house is genuine. Whilst the numbers of this type of offence is relatively small within Hyndburn the effects that bogus callers have on their victims cannot be over emphasised.  
Cllr Brian Roberts Chair of the CSP said ‘This scheme has been tried in Hyndburn in the past and we have raised the issue of ‘Bogus’ type callers. This leaflet gives householders the information they need to make their own informed decisions. If people are not sure about the identity of callers no matter how official they appear, then the advice that we give is not to let them in.’ 
The advice and the telephone numbers on the back of the cards allow householders to check the identity of callers purporting to be from one of the utility companies. It also allows people to check if their meter is due for reading. Why not get together with your neighbours and create a scheme where you can all join in and look out for each other.
The cards are available from your local police station, age concern, neighbourhood management offices, or from the Hyndburn Council’s Community Safety Team. 

Never offer to buy goods or services at the door, reputable companies don’t need to cold call on people. 

Remember if someone is genuine they will wait outside while you check – If in doubt, keep them OUT 

-Ends-
Notes to Editors:
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The Hyndburn Community Safety Partnership

‘Responsible’ authorities within Community Safety Partnerships have a statutory duty to work with other local agencies and organisations to develop and implement strategies to tackle crime and disorder, misuse of drugs, anti-social and other behaviour adversely affecting the local environment. (s6, Crime and Disorder Act 1998 as amended by s97 and s98 Police Reform Act 2002 and s1, Clean Neighbourhoods and Environment Act 2005).

The ‘responsible’ authorities set out in s5 of the Crime and Disorder Act 1998 are:

• Police;

• Police authorities;

• Local authorities;

• Fire and Rescue authorities;

• Primary Care Trusts (PCTs) in England (added on 30 April 2004).

‘Responsible authorities’ are under a statutory duty to ensure that the key agencies come together to work in partnership in the CSP. They are also expected to invite a range of local private, voluntary, other public and community groups including the public to become involved in the development and delivery of the Strategic Assessments and Plans. 

From 31 July 2007, Registered Social Landlords in England are co-operating bodies with the ‘responsible’ authorities of Community Safety Partnerships and the Environment Agency in England became an invitee to participate with the ‘responsible’ authorities in their functions on the partnership. 

This Partnership response to preventing crime and improving community safety ensures a joint and co-ordinated approach is taken across the borough.

In addition to Hyndburn Borough Council, Lancashire County Council and Lancashire Constabulary the Partnership is also supported by many other statutory and voluntary groups namely; Lancashire Probation Service, Hyndburn Victim Support Scheme, Hyndburn Community Network, Hyndburn Magistrates, Lancashire Youth Offending Team,  Lancashire Police Authority, Lancashire Fire & Rescue Service and NHS East Lancashire.

The Police & Justice Act (2006) now places a duty on Community Safety Partnerships to conduct an annual Strategic Assessment (previously a duty to conduct a crime and disorder audit every three years), which will inform the 3-year Community Safety Partnership Plan. The Plan will be refreshed annually following the Strategic Assessment.   

‘Working together to create a place where people are safe, confident and proud to live’
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