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PROPOSAL TO DEVELOP A NEW COMMUNITY-BASED DERMATOLOGY (SKIN) SERVICE:  ENGAGEMENT PROCESS – WE WANT TO HEAR YOUR VIEWS

NHS East Lancashire has a responsibility to provide, plan and fund appropriate health services for the local population.  Our broad functions are to engage with the local population to improve health and well-being.

We propose to develop a new community based Dermatology (skin) Service.  

A high number of patients who need to see a doctor for routine skin problems could be treated without visiting hospital. Currently in East Lancashire, many patients (approximately 40%) seen at hospital for a routine skin condition could be safely seen at a community health facility rather than at the hospital.

Our key aim in developing the new service is to improve patient experience -   

To make sure that the new service satisfies the needs of local patients, we wish to hear your views. 

What would you like to see in the new service?  In particular:

· Where would you like to see the service located?  

· What would be the best opening times of the service (e.g. weekdays 9.00am – 5.00pm?)

· How quickly would you expect to be seen for a routine skin problem?  Is 4 weeks an acceptable length of time to wait? 

· Would you prefer not to visit the hospital to be seen about a routine skin condition?

· What choices for patients would you want about the new service (e.g. choice of location, date and time of appointment?) 

· What would you want to know about the new service when deciding whether to use it? 

Views are welcome up to 15th January 2010.

Please write to:-
FREEPOST
Dermatology Engagement
RRJY-ASBJ-AKTA

NHS East Lancashire PALS

Nelson

BB9 5SZ
or
Email:  kirsty.slinger@eastlancspct.nhs.uk
or

visit the NHS East Lancashire web site at www.eastlancspct.nhs.uk

